
 
 

 
 

Browsing safely 

To access to Internet Banking and Corporate Banking services, customers must enter through 

the special tab located on the Banca UBAE’s company website. 

 

 

  



 
 

 
 

 

Once on the Internet banking page, customers must check the address bar and make sure that 

it matches the one in the address bar. The presence of the padlock and the letters https 

indicate that the site has a certificate of security that guarantees its authenticity.  

 

 

 

 

 

 



 
 

 
 

Internet Banking  (Personal accounts) 

To access Internet banking services, it is necessary to follow the Banca UBAE authentication 

and authorization procedure. You must insert both your user ID and password given to you by 

the Bank when you signed your contract. 

We emphasize that you must change your password after your first login and, for ensuring 

greater security, we recommend that you change it periodically.  

 

 

 

In order to enhance security,  Banca UBAE has adopted additional procedures for guaranteeing 

more secure transactions that conform to applicable regulations regarding payments. In 

particular, in order to make a transaction, once you have entered the system, insert your PIN,  

a 10 (ten) digit number created by you at the time of the first login to the service.  

The pin will be requested every time you login, but the position of the fields to be completed 

will depend on the transaction. 

The numbers to be inserted in the box on the screen (blank fields) must take into account the 

sequence of the PIN chosen by you. 

   



 
 

 
 

 

 

 

 

 

 

  



 
 

 
 

Once authenticated, the user will be authorized to use the functions provided  

 

 

 My account section 

 Italy bank statement 

 Foreign account bank statement 

 Checks  

 List of users  

 List of SDD payment instructions 

 Statement overview 

 Global view 

 Payment section 

 SEPA bank transfers  

 International bank transfers 

 BIR 

 Recurring bank transfers 

 E billing 

 Postal payment slip 

 Cell phone top up  

 Loan status 

 Notifications 

 Messages  

 Biometric signature 

 Services  



 
 

 
 

 

 Personal data 

 Security  

 Ancillary services 

 

For making any type of payment, the customer must confirm the transaction by inserting the 

security code generated by the OTP ( One Time Password) system provided by the Bank.  

 

 

 

  



 
 

 
 

Corporate Banking (Core Banking) 

Banca UBAE’s website security aspects are the same as those for the personal accounts 

(Internet banking). Please see the “Browsing Safely” for details.  

The login page for corporate customers is different however. The following information is 

required:   

 

where  

Workstation code matches the User name 

Alias is any person authorized to carry out transactions 

Password is the password (for each user) 

It is also necessary to insert your PIN to carry out transactions in the corporate banking 

section.  

Specifically, once you have logged into the system, you must insert the number created by you 

at the time of the first login to the service consisting in a 10 (ten) digit number that is called 

the PIN.   

This number will be requested each time you log in but the position of the fields to be 

completed will be different each time. Choose the numbers to be inserted in the box on the 

screen (blank fields). You must take into account the sequence of the PIN chosen by you. 

Below is the box and the position of the numbers that must be inserted is in green, taking 

them from your Pin (in this example, only the numbers in the 8th and 9th position will be 

extracted). 



 
 

 
 

 

 

After having inserted your PIN, you can access the functions offered by the service  

 Current-account menu  

 Payment menu  

 Notification menu  

 Management menu 

 Service menu  

 OTP request 

 

In order to carry out any transactions in the system, the customer must confirm the 

transaction by inserting the security code generated by the OTP ( One Time Password) system 

provided by the Bank. 

 

 

 

 

 

 

 

 



 
 

 
 

 

 

 

To contact the Bank:  

Toll-free number:   800-035-088  from Italy 
                                                        +39 0521 1922194  from abroad 

                                             e-mail: internet.banking@ubae.it 
 

 


